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In the next version of iCe.Tel, an

own service called iCe.Tel Server
will handle all communication bet-
ween your workstations and your
PBX, giving you a lot of more fea-
tures.
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Handle more than one call

| Chat with Max Smith =JoEd
e YOU: Hey Max, i've got a call from Mrs. Corey for you
E iCe.Tel Il Chat E Max Smith: Please tell her I'll call her back in the evening.
Max Smith: I'm working for an urgent project right now
Dawid Horst
George Whitelock
Homer Simpzon
Maw Smith
OsgcarJakes
Patrick Leery
With iCe.Tel Chat you have an in-
tegrated instant messaging system.
Exchange short information without
Cowet | Reesh || disturbing people on the phone.
Dizgconnect | Settings |

at the same

time. With iCe.Tel you will be able to re-
ceive another call while you are speaking
on the phone. You can swap the calls and
always see the iCe.Tel window related to
the actual call in front.

iCe.Tel TT Monitor
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The iCe.Tel Monitor
gives you an over-
view what's happe-
ning on all lines. See
who is on the phone
and if a call comes in
on a line where nobo-
dy is at the place,
you can redirect it to
your own phone just
by a click on the
mouse.
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Forward the content of a window to another computer. Imagine a secretary answers a call and fills
in the most important information. With the new version of iCe.Tel you will be able to transfer all
collected information to another place, for example if you forward the call internally.
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E-Mail: info@icetel.info
Web: http://icetel.info

Phone: +49 6592 633333



